
 

 

 

 

 

 

     CHIEF BUSINESS DEVELOPMENT OFFICER 

About Amret 

Amret (https://www.amret.com.kh) is a leading microfinance institution established in 1991 that contributes to the economic 
and social development of Cambodia by providing a wide range of financial services to meet the needs of the large 
targeted customers. Amret has strong commitment and long-term business strategies to be a leading financial institution in 
the market by deploying ambitious digital strategies. Amret has more than 150 branches, located in 25 cities and provinces in 
Cambodia, and successfully serves 450,000 customers with around 4,000 highly dedicated employees. 

Amret belongs to the Advans international group (www.advansgroup.com) a major shareholder and international 
shareholder (FMO and IFC). The Advans group serves over 1,000,000 clients, and has expanded its operations in nine countries 
such as Cambodia, Cameroon, Ivory Coast, Democratic Republic of Congo, Ghana, Myanmar, Nigeria, Pakistan, and 
Tunisia. 

 

About Job 
 

Position title : Chief Business Development Officer 

Report to : Chief Executive Officer 

 

Job Summary 

 

Closing date : 

Location : Head Office 

The head of business division is responsible for developing and mastering the strategy of products & services, marketing, 

branding and digital channel distribution of the company, enabling it to attract new clients and retain customers. 

 

Job Responsibilities 
Lead and manage the credit and financial services departments in developing and updating the strategies of products 
and services, based on market needs and competitors position, while maintaining good profitability 

Provide market feedback to the company leadership regarding competitive offerings, prospect needs and generate 
product development ideas 

Originate new products in concert with customer needs and business model, select correct design concepts and 
fundamental technology used for new products or improvement for existing ones. Oversee key projects, processes and 
performance reports, data and analysis. 

Develop new business partnerships with banks or payment or insurance companies, to explore new business opportunities 
and to provide more value to the clients 

Develop mobile financial services channels to provide financial inclusion to the clients, as well as to ensure that Amret is 
in the forefront of the competition 

Optimize the digital channels including mobile banking, to maximize the productivity and reach out of products/services 
to the targeted clients 

Oversea the implementation of the all the product development projects and services 

Plan and coordinate the implementation of business plans and the penetration of new markets 

Develop good and close relationships with Amret staff in provinces and branches and with other external organizations, 
such as partners in banking and microfinance sector and in non-governmental organizations 

Lead the Marketing department in developing the market study, organizing the production of the market situation and 
competitors’ evolution studies, and preparing the results’ analysis 

Ensure articulation of Organization’s desired Brand image and position, assure consistent communication of image and 
position throughout the Organization’s internal and external stakeholders 

Be a Senior Executive (Excom) Committee member and ensure positive relationship with all different levels of 
relationship, participate in making decision on any proposal/policy raised by department heads 

Lead and inspire the business development team to achieve higher standard of excellence and speed-to-market deliveries 
of the products/services. 

 

Job Requirements 

Master degree in Business Management, Entrepreneur Management or related fields 

Minimum 07 years of work experience in operation, sale management, or product development in MFIs or bank with 
minimum 05 years of work experience in top management as chief marketing officer or chief operation officer 

Experience in working with senior management to align sales, product development strategies 

and solutions  

Excellent negotiation skills, proven track record of successfully pitching for new business 

Excellent written and spoken English 

 

 

 

 

 



 

Why Join Us? 

Help drive lasting social development: Your work directly benefit low and middle income Cambodian families, 
empowering them to improve their lives and pursue their dreams. 

Love your job: You feel good about what you do every day in a dynamic, sharing working environment, where you 

are treated equally, and with an open door management culture (easy access to EC members) 

Be part of our success story: Work with your colleagues towards the well-defined Amret vision and strategy,  

contribute to strong performance of one of the top financial institutions. 

Push boundaries to develop yourself: You get opportunities to learn, grow, change directions, be exposed in Amret 

as across Advans international group 

Get value for what you achieve: Your performance is rewarded, included through competitive salary and incentives.  

You and your family benefit from valuable packages in terms of insurance, and retirement plans. 

Create and innovate: Your ideas are valued, your overcome challenges, evolve in an agile company, which invests  

in the future. 

 

How to Apply 

Interested candidates, please submit resume along with other document to:  

 

Only short-listed candidates will be invited for interview 

https://advans.aragon-erh.com/new_rec_portal/apply/1496/FR

